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The award winning  Early Support Programme,  based in the  

Phoenix  Centre  has  been  established  for some  time,  provid-

ing an excellent centre for families to come to if their child have 

complex needs. Until now we did not have a centre where  fami-

lies could come following a  diagnosis  of  either deafness or vis-

ual impairment.   Furthermore  we  had  no  suitable  provision  

for running any  specialist  pre -school  services. The Sensory 

Support Service wanted to offer a toddler group for sensory  im-

paired  children and  their  families and   specialist   pre -school  

provision  for  deaf  children  0 -5  

years. We also wanted to develop  

specialist communication and lan-

guage sessions for early years.  In 

short, we  wanted a  Children &  

Family  Centre   for  sensory  impair-

ment as well as  offering specialist 

teaching for deaf children.  

 

I  am  delighted  to say  that  the vision  

is  now a reality.  We have our centre 

and it  is beautiful.  The  architects,  

builders and  Bromley  local  authority  

personnel  have  supported us through-

out and we are proud to say that óGriffinsô is now open and we have 

moved in. I hope you will pay us a visit very soon. Please see our 

contact details below.  

Deaf Access are holding their AGM here on 6th October so friends of 

Deaf Access are very welcome. RSVP.   

Di Blackmore  

Head of Sensory Support  

 di.blackmore@bromley.gov.uk  

 Tel: 01689  889865  
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New Children & Family Centre  
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We have had 26,240  

advocacy enquiries this 

year so it continues to 

be one of  our  busiest  

support services.  Deaf 

clients whose first lan-

guage is British Sign 

Language are the main 

users of this service, 

although not exclusively 

so. As they have the 

most problems under-

standing or accessing 

any forms of informa-

tion and services this is 

not surprising.  
 

óCool, lovely peopleô 

óI think X is great and 

really   very  helpful  

indeed. Make me very 

happy of  getting a 

great help  from  X   

and   understanding.ô  

ó..went, as important for 

Bank. Yes, understood 

her, she was nice. 

Thank you very much, 

Wow.ô 

Deaf Access is always very busy which is fantastic! Our 

good   reputation   and   hard   work   is  becoming  

increasingly  well  known  -   leading  to  many  more  

referrals by word of mouth.   

óWhat a really good place to come to!ô  

 óThank you for the excellent serviceô  

óA pleasant & friendly welcome.  

(Much needed these days)ô 

This has meant sometimes clients from out of Bromley 

and neighbouring boroughs have come to us because  

they donôt have great services like Deaf Access local to 

where they live. We are very flattered by this but sadly 

we have had to make some difficult decisions as we 

only have a small team and limited resources so have  

had to be more selective in who we can support.  

Most of our ówalk inôsô are people looking for informa-

tion whether for themselves or for a family member. 

We offer advice to anyone about living and coping with 

hearing loss as well as groups to offer support.   

During the year we dealt with 20,974 general enquiries  

ranging from information about our and other  relevant 

services,  hearing   aids   or   equipment.  The  biggest  

increase  in   this   area   has,  again,   been   in  email  

contacts which now stand at 15,608!  

ANNUAL REPORT FOR 2008/09  

Welcome  from Chair                        

Mary Garside    
 

 

 

 

 

 

 

 

We have had another 

good  year in 2008/9. 

Our Trustees and 

Staff are as strong 

and enthusiastic as 

ever  and  I  am  con-

fident we will consis-

tently continue to  

provide a good service  

to you. We are aware 

that the credit crunch 

is affecting everyone 

but under Deaf Access 

Director Sueôs  direc-

tion, we have been 

carefully managing 

budgets, doing impor-

tant paid -  Deaf 

Awareness training 

and BSL courses, sell-

ing Christmas cards, 

stocking fillers, BSL 

mugs & accessories 

and books as well as 

fetes and óBring & 

Buyô sales which have 

all provided great un-

restricted funds to see 

us through any óleanô 

periods and part fund 

our lipreading course. 

Your donations, as 

always are gratefully 

received.  

We really welcome 

your ideas and feed-

back to help us 

strengthen   Deaf   

Access,  improve our 

services in line with 

your needs and plan 

our long term future. 

So please do let us 

know how we can 

continue   to   be   at  

the  forefront  locally 

for anyone with hear-

ing loss.  

        Kind  regards  

Mary  

Advocacy   

Self Help Groups -  Dept of Health Opportunities for Volunteering Project 

(UKCoD) This successful project finished at the end of March after a busy 3 

years. Its aim was to encourage groups that support our clients well being and 

health, build up our Volunteer base ( 73 were recruited) , skills and employability.  

Our groups continue to offer support for likeminded people in deaf - friendly sur-

roundings. These adult groups are; Tinnitus & Hard Of Hearing Group , over 

�����¶�V�� �%�6�/�� �6�R�F�L�D�O�� �*�U�R�X�S, Positive Deaf lifestyles (BSL) 

Talks and Wednesday Job Club/Social Group .  

Deaf Access set up and are now running a second year of 

the  popular life skills ó�/�L�S�U�H�D�G�L�Q�J�� �&�R�X�U�V�H�¶��which was part 

funded by DoH, us & donations. We recognise that it is such 

a vital tool for anyone learning to both cope and manage their hearing loss 

through improved communication tools and meeting others to build vital sup-

port. As the 13 students themselves have said; óExcellent, I have learnt such a 

lot from a brilliant teacherô - óPleasant and clearô - óhas enabled me to improve 

and progress in my communication and other things tooô. 

The BSL & Deaf awareness continues -  with the commu-

nication theme, we have started a 10 week course with 24 

students to learn about deafness, learn some sign lan-

guage informally and have fun! The aim is to  increase 

awareness, understanding and hopefully encourage some 

students to Volunteer!  

 

Groups    


